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London EC4AM 7JU

To: SFHG Creditors
Dated: 30 April 2019
Dear Sirs

Luxfinco 1 21/22 Facilities Agreement to be entered into between, inter alia, Steenbok Lux
Finco 1 SARL, the Lenders (as defined therein) and Global Loan Agency Services Limited as
the Agent (the "21/22 Facilities Agreement")

Luxfinco 1 23 Facilities Agreement to be entered into between, inter alia, Steenbok Lux Finco
1 SARL, the Lenders (as defined therein) and Global Loan Agency Services Limited as the
Agent (the "23 Facilities Agreement Agreement")

1.

2.

8.

We refer to the 21/22 Facilities Agreement and the 23 Facilities Agreement.

With reference to Clause 21.9(b) ("Know your customer" checks) of the 21/22 Facilities
Agreement, to the extent you have not done so already, we wish to notify each incoming new
fund lender under the 21/22 Facilities Agreement to supply to the Agent, proof of ownership
by way of an investment / collateral or portfolio management agreement or a letter from the
fund manager.

With reference to Clause 20.9(b) ("Know your customer" checks) of the 23 Facilities
Agreement, to the extent you have not done so already, we wish to notify each incoming new
fund lender under the 23 Facilities Agreement to supply to the Agent, proof of ownership by
way of an investment / collateral or portfolio management agreement or a letter from the fund
manager.

Any existing SFHG Noteholders who wish to confirm their KYC status with GLAS may do so
by contacting Paul Fletcher at paul.fletcher@glas.agency for confirmation.

If the sponsor is not a regulated entity, then further items may be required.

In addition to proving any information required under Paragraphs 2 and 3 above, all incoming
lenders under the 21/22 Facilities Agreement and the 23 Facilities Agreement must also
complete the lender administration information sheet attached to this notice.

Please provide all relevant information as soon as possible and in any case, no later than 10
May 2019.

This letter is governed by English law.

Yours faithfully

GLOBAL LOAN AGENCY SERVICES LIMITED

Global Loan Agency Services Limited is a limited company incorporated in England and Wales with registered number 8318601 whose registered
office is 45 Ludgate Hill, London EC4M 7JU
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